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- C = Communication / Commitment / Comfort

- msﬁumqouﬁoua\mum\)lv‘\:lamsa§1madmumsu§ms - A = Ability / Active
- MsWauunnu:MsIKUSMIsAdetnAlA Service Value & Staff Value - R = Readiness / Respect / Response
- Case study / Workshop - E = Enthusiasm / Extra Touch
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